
2014 Citizen Key Survey Questions  

The City of Carroll completed a community survey in the Summer of 2019 to obtain feedback on 

potential improvements at the Carroll Recreation Center.  The last community survey completed by the 

City of Carroll was in the Winter of 2014.   

The City asked two similar questions on both of these surveys, these two questions were: 

• How satisfied are you with overall city services? 

• What priority do you believe should be placed on overall infrastructure improvement projects? 

This document highlights the results of these two questions from the Winter 2014 survey. 

 



Question II.  Quality of Service.  Please rate the quality of each of these services 

  



 

Question III.  Capital Improvements Priorities.  The City is developing a five-year capital improvements program.  What priorities do you give the 

following infrastructure improvement projects? 

 

 



Source: University of Iowa Institute of Public Affairs (2014) 
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